	Ashley Bartolomeo
Professional Experience

East Coast Collectors Service:  
Talent Liaison/Agent Assistant (Contractor) March 2025 
· Manage high priority talent, providing support with logistical needs & ensuring a positive experience
· Serving as a point of contact for talent & internal teams, facilitating communication & relaying information between different departments (90’s Con)

Peacock, NBCUniversal:                                                    
Associate, Long Form Video Editorial (Operations) October 2022 – September 2024                           
· Onboarded high priority clients, facilitated onboarding calls/emails |Completed end-to-end execution of high priority projects/programming stunts
· Fulfilled, updated, & published long form content (Compass, Salesforce, Airtable) |Investigated, escalated issues & created/tracked tickets (Kibana, Grafana, Jira, Prism) for long form content
· Tracked in real-time VOD delivery workflows (Translator, Kibana, Grafana, ATOM), provided reliable end-to-end distribution of various daily content, high priority releases & UHD, Dolby Vision (HDR), Dolby Atmos content (Exclusive Bravo content, Poker Face, Love Island, WWE, NFL, SNL, Today Show, Jurassic World)
L2 Digital Operator – August 2021 – October 2022
· Executed reliable end-to-end distribution of VOD (SNL, Yellow Stone, Bel-Air), linear, & livestreams (2022 Beijing Olympics, WWE, Super Bowl, PL) on OTT devices |Operated digital encoders (Istreamplanet, Harmonic) to ensure excellent digital signal transmission |Used real-time monitoring tools to track KPI’s
· Supported/Trained L1 Digital Operators as their primary point of escalation in conjunction with overseeing product support & delivery of video across on & off domain platforms (Peacock, NBC Sports) |Investigated, escalated issues & created/tracked tickets (Conviva, Touchstream, Datadog, Jira, Prism)                                                    
Technical Associate & Super-User – June 2017 - August 2021 
· Managed/distributed microphones & IFB’s for talent |Audio assistant for podcast/radio studio
· Routed/patched video, audio & graphic (Mira) sources to multiple destinations |Shaded cameras/operated color corrector (FOR-A color corrector, Vinten RADAMEC, SONY RCP) |Trunked cameras to different ties for other control rooms to operate |Operated robo/ped cameras (Ikegami, GUI Camera) for internal/external productions (2021 Tokyo Olympics) |Utility for Steadi-Cam operators

WRNN, Fios1 News:
Audio Operator – June 2016 – June 2017  
· Operated Yamaha DM 2000 audio console for live/recorded programs, commercial & promotional material |Managed/distributed microphones & IFB’s for talent |Used A-Z Edit for routing IFB’s
· Assigned “In” & “Out” points to prerecorded media using the NEXIO dubber system |Operated ROSS Carbonite Switcher to Direct weather segments, traffic segments, news content & reporter packages
Master Control Operator – June 2015 – June 2016   
· Worked with satellite dishes to pull in show feeds |Used digital & beta video tape decks/routers/vector scopes for program ingestion & automation
· Worked with Crispin RapidplayX2000 for automation |Used DashBoard by ROSS Video to take breaking news, news updates, shows & Rockland Boulders baseball games live

	


Contact:
· (631) 312-7798
· ashrbart@gmail.com
· www.linkedin.com/in/arb923




Skills:
· Project Management
· Communication (Verbal, Written, Interpersonal)
· Microsoft Office 365
· Google Docs
· Adobe Suite
 

Education & Certificates:

Google – 2024 
Certificate:
Foundations of Project Management

Google – 2024 
Certificate:
Google AI Essentials

SUNY Plattsburgh – 2015
Double Bachelor Degree of Science:
· TV & Video Production 
· Audio & Radio Production



